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Indonesia is a Republic country 

270 million people living in this country, most of them lived at Java island. 

It has 5 big Islands and 34 provinces. 



INDONESIA
present -future



Indonesia Hopes

Healthy, smart, and productive young 
generation with good competences and 

characters. 



Emergency of Education in Indonesia



75% SCHOOLS IN INDONESIA DO NOT 
MEET MINIMUM STANDARD OF 

EDUCATION SERVICE IN INDONESIA



Rank 40th of 40 countries in the Learning curve 2013



Result of TIMSS 2015

Result of  TIMSS dan PIRLS 2011. - http://timss.bc.edu/

38/42 40/42 41/45



Result of mapping of PISA 
2003, 2006, 2009, 2012

Result of mapping by  PISA – OECD in the year of 2000, 2003, 2006, 2009 and 2012. - http://www.oecd.org/pisa/

Math Reading Science



Violence, abuse and bullying

At school At society



Mental and behaviour problems of children

drugsCommitted ofsuicideUnder achievement

stress Behaviour problems Criminality



The Fact

Education is about the 
score

Education is about 
academic achievement 

The Hopes

Education promote 21st 

competencies

(creativity, communication, 

collaboration, 

Problem solving and critical thinking)

Education promote good character 

Education promote children’s 

wellbeing



Previous studies to promote children wellbeing at school

• School’s experiences has huge impact to adulthood (Dawson, 2010)

• Considering the relation between school’s experience with mental health status in 
adulthood, schools are required to create learning environment (model of school) that 
children can enjoy, be happy and experience positive wellbeing throughout a day

(Yahyei, 2012)

• Creating learning environment is suggested involving students by exploring what they like 
about school (positive experiences) and what they do not like 

about school (negative experience) (Kangas, 2011)

• Based on socio-cultural approach, school as a learning environment cannot be separated 
from activity, culture and context which it takes place (Brofenbrenner, 2006)

• Most International literature and research focused on school model that promotes 
wellbeing were mostly western in nature and the resources that are available from 
Indonesian perspective is very limited. 

• Research exploring children’s experiences at school is also absent in Indonesia. 



Research Questions

Q1. What are positive experiences and negative 
experiences of school in Indonesia based on 
children, parents and teachers perspectives?

Q2. What kind of school model that promotes 
children’s wellbeing in Indonesian context based 
on children, parents and teachers perspectives? 



Methodology

• Q1.  Qualitative content analysis

“ a process of identifying, coding, and categorizing of the 

collected data and it is process of presentation of this 

data in terms of author aim” (Patton, 1990, p.381)

• Q2. Grounded Analysis 

“ is an inductive theory discovery methodology that 

allows the researcher to develop a theoretical account of 
the general features of a topic while simultaneously 
grounding the account in empirical observations or data” 

(Martin& Turner, 1986, p.23)



Research site

Yogyakarta

an education city in Indonesia

Barometer of change

There are 175 schools (100 public schools, 75 private and Islamic 
schools) with population around 4000 children aged 10-12 y.o 

(http://www.pendidikan-diy.go.id)



Participants 

Three types of participants

• Children (aged 10-12 y.o)

• Teachers

• Parents

Participants 

• 10 students (Public School)

• 10 students (Private School)

• 10 students (Islamic School)

• 10 teachers (Public school)

• 10 teachers (Private school)

• 10 teachers (Islamic school)

• 10 parents (Public School)

• 10 parents (Private School)

• 10parents (Islamic School)



Children group composition

Gender of children group Aged of children group



Parents group composition

Gender of parents group Aged of parents group



Teachers group composition

Gender of teachers group Aged of teachers group



Data Collection

Research Question 1.  

Children were asked to take 5 photos of positive experiences and 5 photos of negative 
experiences at school, and followed by FGD. 

Parents and Teachers group were discussed in FGD 

Make a plan               Take photos                  FGD



Data Collection
Research Question 2

All participants were asked to write positive experiences and negative experiences, and put 

in the miniature of school.

FGD

Grouping answers

Write answers and put in 

School miniature



Data collection

Research Question 2

All participants were invited to draw a school that promotes children’s wellbeing, followed by
presentation and discussion

FF

Drawing a school model Presenting a model FGD



Analysis data 

Research Question 1

Qualitative Content Analysis (coded using Nvivo10)

This study used summative content analysis (Heish, 2005).

This method starts with identifying and quantifying certain words
(content). This quantification attempts to explore usage and the analysis
beyond merely counts to include latent content analysis (Kondracki & Wellman, 2002).



FINDINGS 
(RESEARCH QUESTION 1)

POSITIVE EXPERIENCES OF SCHOOL LIFE



Positive experiences at school



FINDINGS
(Research Question 1)

NEGATIVE EXPERIENCES AT SCHOOL LIFE



Negative experiences at school

Similarity and difference Graphic



Discussion  
• The result shown that facilities, friends, teachers, learning method and activities are

factors contributing to children’s experiences both positive and negative. Those
experiences above were found in other studies. (Phelp, 2014., Zoe, R,K, 2013., Wong,
2002)

• Children really concerned about facilities at school, particularly big yard, 
toilet, canteen, library and classroom equipment. 

“I don’t like the toilet at this school because it is in the corner, dark,  dirty and 

smelly. And I think it is a place to hide something from teachers. (SC8, 11, female)

“ I think the heavy desk and table like this is boring and it has to be change. It 

make us hard to move around. “ (BC4, 10, male)

“ I love the school when I am spending my time in my library. It is so quite and 

peaceful .” (SC 2, 10.5, female)

• Children also concerned about negative learning circumstances (noisy, un-security, 
dirty class/school

“ there are ‘youth gank’ around this school who always disturb and influence 
students to do bad things like stealing, smoking and watching porn video.”



Discussion

• The distinguish factor found in this research in positive 
experiences is traditional art and cultural activity.  It is 
beneficial for children to understand their identity, feeling 
relax and helping children to manage their emotion. 

“ My student told me that waxing making he calm and relax. “ (ST9, 32, male)

“ I really wait the time I can play ‘wayang’(traditional puppet) because it was so fun.

We can learn our heritage and in the  same time feeling peaceful and quite.”
(SC2, 11, male)



Discussion
• The majority of negative experiences at school in 

Indonesia has been established in the previous 
study, however some themes also emerged as 
cultural issue, such as: 

The fear of ghost/ scary place (children’s view)

“ I know there is ghost in toilet, and the pool  around there. That is why I do not like 

going to the toilet “ (TC,10 y.o, female)

The National Final Exam (parents’ and teachers’ view)

“ He used to be cheer up, but since he has to prepare final examination, he must study really hard and  

becomes so  quite.” (PP5, 35 y.o, female).

“I am sure that not only children who feel frustration, I as a teacher and parent always worry all the 

time when my kids or my students get national exam. I think government should change the policy.”

(PP7, 39, female)



2 school of thought of GTM

‘GLASERIAN’ ‘STRAUSSIAN’ 

Commencement with broad wonderment (an 

empty mind) 

Having a general idea of where to begin 

Emerging theory, with neutral question Forcing the theory, with structured questions 

Development of conceptual theory Conceptual description (description of 

situation) 

A basic social process should be recognized Basic social process needs to be recognized 

The researcher is passive, exhibiting 

disciplined restraint 

The researcher is active 

Theoretical understanding (the ability to 

recognize variables and relationships) comes 

from interest in the data 

Theoretical understanding comes from 

methods and tools 

The theory is grounded in the data The theory is interpreted by an observer 

The credibility of the theory, or the 

verification is resulting from its grounding in 

the data 

The credibility of the theory comes from the 

rigour of the method 

Coding is less rigorous, a constant 

comparison of incident to incident, with 

neutral questions and categories and 

properties evolving. Take care not to ‘over-

conceptualise, recognize key 

Coding is more rigorous and defined by 

techniques. The nature of building 

comparisons varies. With the coding 

technique. Labels are cautiously dexterity at 

the time. Codes are derivative 

Data reveals the theory Data is prepared to divulge the theory 

 



Analysis data 
(Research Question 2)

Grounded Analysis

Data 
collection

Note 
taking

Coding and 
categorization

• Open coding 

• Axial coding

• Selective coding

• Conditional matrix 
(Strauss & Corbin, 1990)

Memoing

Sorting

Writing

Process of Grounded Analysis (Dick, 2000)



Themes Codes Frequency 
of answers 

Example of statement 

Good facilities  Playground  

Library  

Garden  

Language laboratory  

Computer lab  

Prayer room  

CCTV  

Big yard  

Canteen  

Security guide  

Big school building  

Multipurpose room  

 

38 “I love working with computer, 

so school’s computer library 

gives me high motivation to go 

to school.” (SC1,11, male) 

 

“My school is cool because it has 

big prayer room. Students, 

teachers and everyone come to 

my school can use it. Helping me 

to have peace feeling during 

studying at school.” 

                        (SC2, 11, male) 

 

“I think good garden with big 

trees around school is one thing I 

like about school. The air 

becomes cool, and clean, so we 

can study outside.” 

                      (BC8, 11, female) 

 

Good friends Good friends 

Nice friends 

Supporting friends 

14 “Thing that I love my school is 

my good friends. They are 

always nice and helpful every 

time I need a help. Actually we 

help each other.”    (BC7, 10.5, 

male) 

 

“Good friends are friends who 

never lies to you, listen to you 

and never let you down, they will 

help you.”     (TC6, 11.5, male)  

 

Innovative learning 

method 

Writing story  

ICT based learning  

Group activity, group 

discussion  

Out class activities (mini-trip, 

observation in to nature, 

experiment)  

12  “I love writing story at school. It 

makes me relax, and having 

more energy to study other 

subject lesson.”  

                    (TC7. 10.5, female) 

 

“The most interesting activity at 

school is going to some ‘unique 

places’ like a museum, a 

historical place, police office and 

other new places. It gives us new 

experiences and so exciting!. 

Instead of lecturing, a discussion 

of a case with friends in a group 

is very interesting and not 

boring!.”         (TC 10, 10.5, male)  

 

“My teacher always creates 

activity based on IT such as math 

programs or education game. 

And I am really excited when he 

teach us subject lesson using IT, 

because we can learn something 

faster, easier and more fun.”              

(SC2, 11, male) 

 



Non curriculum 

activities 

Reading book stories  

Playing with friends at school  

Buying food at canteen and food 

seller in front of school. 

 

11  

“One thing that makes me love 

my school is reading time given 

by my language teacher. She 

likes to invite us reading one 

story book every week and let us 

presenting the book. I love when 

I have place to express myself 

and my feeling through the 

book.” 

                          (SC 5, 11, male) 

 

“The best time at school is when 

I am playing with my friends in 

before school start, in the break 

time and after school time.” 

                    (BC5, 10, male). 

 

“Canteen is my favourite place. 

When we studying hard at 

school, I always feel hungry. So, 

going to canteen is a great 

solution hahaha (laughing). 

After school, I also can get snack 

from food street seller. My mum 

always takes me to buy 

something when she picked me 

up.” 

                 (TC6, 11.5, male) 

  

Extra curriculum 

activity 

 Pramuka (boy scout) 1 “I love Pramuka (boy scout) 

because I am proud to be my 

school team. They are the best 

among other schools because we 

always win in competition. This 

school is well known of having 

the best boys-scout team ever. I 

am proud of this school. “ 

    (TC4, 11, female) 

 

Art and cultural 

activities  

Traditional dancing  

Traditional music (playing 

gamelan)  

Dyeing with wax  

Traditional puppet show  

 

11 “Traditional dancing program 

conducting by school helps me 

to have spirit come to school, at 

least twice a week. It is 

wonderful activity.” 

                        (TC2, 11, female) 

 

“I love playing gamelan at 

school every ‘school break 

time’. By playing the traditional 

music gamelan, we can learn 

about our culture and history. “ 

                        (BC7, 10.5, male) 

 

“The best part in traditional 

puppet show is when we can 

make our own story and we play 

it together in group. That was so 

fun (SC2, 11, male) 

 



Axial
Positive learning circumstances

Student’s engagement

School curriculum

Leadership & management

Kekeluargaan

Gotong royong

social emotional learning

Real life and cultural learning

Connected to society

Promote respect, 



Selective 

Makes story line



Memo (example)

• Most of students stated that they do not like school because of the 
conventional method at school. They reveal an idea that innovative 
method in delivering material is ‘a change’ that could change the 
circumstances more positive.  In addition, teachers said that to create the 
method of delivering is not easy because the curriculum. They thought 
that the ‘space’ for school to create school curriculum is one of strategies 
to give an opportunity for creating innovative method. 



Findings
Phenomena: school model that promotes children’s wellbeing

Concept: the model of school within Indonesia context

Categories: 1)basic values, 2) principles within the model, 3) strategies within the 
model, 4) outcomes from the model

Sub categories

• Basic values : 1) kekeluargaan (kinship), 2) gotong royong (communal 
work/mutual aid).

• Principles within the model: 1) positive learning circumstances, 2) children’s 
engagement, 3) parent and community involvement, 4) cultural and real-life 
learning 5) social emotional learning.

• Strategies within the model: 1) leadership and management, 2)partnership and 
collaboration, 3) school curriculum, 4) school activity (extra and non curriculum)

• Outcomes of the model: 1) healthy and safe , 2) friendly and respectful, 3) 
Joyful, creative and challenging learning, 4) connected to society. 



Basic values
The model is based on two national values, namely: 

• Kekeluargaan (kinship)
The value of Indonesian people believing that all member of school are 
belong each other as a family. The relation between all members is bond as a 
big family

Gotong royong (communal work/mutual aid)
The value of Indonesian people believing that as a family, each member should help 
and support each other, and work together to solve a personal, school or social 
problems.



Principles
• Positive school circumstances.

1) green, health and save facilities,

2) green, health and save environment

3) positive interaction, 

4) creative and challenging learning activity   

5) ethical environtment

• Student engagement.

1). Children engagement in creating school activity

2)  Children engagement in creating school environment

3.) Student voice 

4)  Student centre learning

• Parent and community involvement

1) Parents and community  involvement in learning process

2) Parents and community involvement in school’s activities/program.



Principles (cont..)

• Cultural and real-life learning.

1) Health issues (smoking, drug, sex education)

2) Respect to the diversity (tolerance )

3) Sustainability

4) Disaster management

5) Information Technology

6) Agriculture, fishery, maritime

7) Corruption prevention 

8) Understanding traditional music, dance, game, activities and values.

• Social Emotional Learning

1) Positive behaviour (good character)

2) Programme for emotional and social learning.

3) Programme for reducing bullying and violence at school. 



Strategies
• Leadership and management

1) Vision and Values of school,  

2) Leadership

3) Management (class and school   management including administration, human re 
sources and information system ).

4) Professional development

• Partnership and collaboration

1)  Partnership with government, private sector, professional 

2)  Collaboration with community and other schools

• School curriculum

1). Local wisdom learning area.

2). Developmental Psychology

3). Experiential learning.

4). class room based assessment.

• School activity both extra and non curriculum  (leadership, 

vocational, art and cultural, sport)



Outcome

Health and safety.

“ I dream a school that clean, no dust, has a fresh air with safe equipment in playground.” 

“  ….school that provides health food at canteen and clean toilet for students. “

“ School must safe for children. It is far from main road and far from criminal area.”

(SP7, 39, male)

Friendly and respectful.

“ School that welcome a new student warmly and friendly. “ (TC9, 5, female)

“ Hope that Indonesia create school that respect the diversity and respect to the rules”



outcome

Joyful, engaging and challenging.

“According the complexity of life in Indonesia, school ideally creates creativity, engage    

students              and challenge to students.” (TP, 45, female)

Connected to the society.

“Instead of separating children from the real life of society just like today, school is 

hoped  to make a link between what they have learnt at school and the real life.”



School model that promotes children’s wellbeing In Indonesia

jjgh

New school culture

Healthy and safe

Friendly and respectful

Joyful, engaging and challenging 

Connected to society

Leadership

and 

management

Partnership & 

collaboration

School 

curriculum

Children’s

engagement

Parent and

community

involvement 

Cutural and 

real-life 

learning

Social emotional

learning

Positive learning

circumstances

Kekeluargaan (kinship) Gotong royong (communal work/mutual aid) Basic values

Principles

Strategies

Outcome

School    

activity



Discussion

Involving children in the research is a significant leap in the beginning to change 
the paradigm that children are able to function more as a subject of research by 
involving them actively in the research. 

Children were reported enjoying creative method used in this study

“ I never do photography before at school, so it was so fun when we can take photos and 

share our ideas together.” (SC, 11 y.o, male) 

Some opportunities support the implementation of the model are : high demand 
from society, autonomy of school, political will from government

Some challenges might face the implementation are:  the quality of human 
resources in education (principals, teachers, local policy makers),  unequal 
infrastructure and accessibility among schools in Indonesia, funding, 



Discussion

• Comprehensive and systematic teachers and principals 
capacity building is an adequate strategy to change the mind 
set (from academic oriented to social emotional 
development) and improve their skill. 

• Besides capacity building, cultural social movement that 
empower teachers to be a leader of change, was suggested
more effective in Indonesia, compared to ‘top- down’ 

approach. 
• Changes begin from school level , collaborate with other 

schools and community (using two values kekeluargaan and 
gotong royong )



Significance of this study

• This study will significantly contribute for
supporting a program of Ministry of Education
of Indonesia, namely ‘sekolah
menyenangkan’(fun and engaging school ),
which aiming for promoting children’s
wellbeing by providing concept of school
model based on stake holders’ perspectives.



Limitation and Future Direction

As this study were conducted in Yogyakarta (Java Island), this 
study recommends to undertake further research in different 
cultural setting in Indonesia. 

To develop more comprehensive model of school, it is 
recommended for future research to accommodate 
perspective of policy makers as well as experts (professional) 
in the study.

Further research on how the model can be successfully 
applied spread over Indonesian schools, is needed. 

It is recommended to conduct an action research to examine 
the model to the implementation.



The Changes of
Positive school environtment



Healthy and safe circumstances





Reading corner in class



Art and creativity zone
In classroom





The changes
Student’s engagement



Feedback and appreciation of good manner



The changes of 
social emotional learning



About me and my emotion



Children’s Reflection





Sharing time



Tree of kindness programme



Buddy programme 



The changes of 
cultural and real-life learning











The changes of 
parents and community involvement





Future school is a school that promotes children’s wellbeing 


